20050715 Mayfair Software™ for ScanSoft

Software programs listed below are licensed to end users by Mayfair Software Distribution, Inc.
("Mayfair") on the terms set forth in this license. The software programs are provided either on a CD,
on a hard drive installed in a self-service terminal or other device, or on other media. Each of these
programs is owned and copyrighted by the respective author indicated, and use of each program is
governed by the respective author's license terms set forth below, which terms may also be included on
the CD, hard drive or other media on which the software is provided.

Mayfair claims copyright in the compilation only. THIS SOFTWARE IS PROVIDED BY MAYFAIR AS IS AND
WITHOUT WARRANTY OF ANY KIND.

Installation or use of this software and/or the use of a terminal or other device on which the software
has been installed, constitutes your agreement to be legally bound by these terms. If you do not agree
with these terms, do not use or install this software and contact Mayfair Software at
www.mayfairsoftware.com to arrange for return of the software and a refund of the value of the CD
media on which Mayfair normally distributes this software.

NEITHER MAYFAIR, NOR ITS AGENTS, DISTRIBUTORS, AFFILIATES, SUPPLIERS OR CONTENT PROVIDERS,
SHALL BE LIABLE FOR ANY VIOLATION OF INTELLECTUAL PROPERTY RIGHTS OR FOR ANY DIRECT,
INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM OR RELATING TO THE
SOFTWARE REFERENCED BELOW OR ANY OTHER SOFTWARE THAT MAY BE PROVIDED BY MAYFAIR. THE
LIABILITY OF ANY SUCH ENTITIES IS LIMITED SOLELY AND EXCLUSIVELY TO REFUNDING THE VALUE OF
THE MEDIA (BLANK CD) ON WHICH THE SOFTWARE IS NORMALLY PROVIDED.

20050715 SCAN SOFT END USER LICENSE AGREEMENT

ScanSoft, Inc. (hereafter, “SSFT”) owns or has license rights to certain text-to-speech software used in
connection with automating telephone-based, network-based, and internet-based interactions.

SSFT agrees to grant to Licensee the right to use SSFT Software as defined below.

By installing or using the SSFT Software, Licensee agrees to be bound by the terms and conditions of this
End User License Agreement (the “Agreement”). If the Licensee does not agree to the terms and conditions stated
in this Agreement, the Licensee must contact Mayfair Software Licensing, Inc. and arrange to return the SSFT
Software and obtain a refund of the licensing fees, if any, paid for the SSFT Software.

TERMS OF AGREEMENT

1. Definitions
The following terms as used in this Agreement shall have the meanings set forth below:

"Documentation™ means the operating manuals, user instructions, technical literature, and all other related materials
that SSFT may supply to Licensee to facilitate the use of SSFT Software.

"Open Source Software™" means the software listed in Exhibit B that is incorporated into SSFT Software.

"SSFT Software" means the software described in Exhibit A, including Open Source Software, in object code
format, and all corrections, modifications, enhancements, and updates to such software that SSFT may provide to
Licensee under this Agreement or any agreed upon support agreement.

2. Grant of Rights
2.1 Grant of License Rights. SSFT hereby grants to Licensee, and Licensee hereby accepts, a non-exclusive,
non-transferable license to use for its business purposes the number of copies of SSFT Software and Documentation
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provided to it by the SSFT Distributor in connection with the sale of equipment for which the SSFT Software is
intended to be used.

2.2 Copies. Licensee may make a reasonable number of copies of the SSFT Software for Licensee's internal
back-up and archival purposes only, provided that all such copies shall bear the original and unmodified copyright,
patent, and other intellectual property markings.

2.3 Proprietary Rights; Restrictions. SSFT retains all right, title, and interest in and to the original and any
copies of the SSFT Software and Documentation, and all patent, copyright, trade secret, trademarks, and other
intellectual property rights therein. Licensee shall not own or have any interest in the SSFT Software or
Documentation or copies thereof, but rather is licensed subject to the limits in this Agreement to use such copies.
Portions of the SSFT Software may be subject to third party proprietary rights that have been licensed to SSFT.
Without limiting the generality of the foregoing, Licensee will not itself, or through any parent, subsidiary, affiliate,
agent, or other third party: (a) modify, port, translate, localize, or create derivative works of the SSFT Software or
any Confidential Information of SSFT; (b) decompile, disassemble, reverse engineer, or attempt to reconstruct,
identify, or discover any source code, underlying ideas, or algorithms of the SSFT Software by any means; or (c)
except as expressly permitted by this Agreement, sell, lease, license, sublicense, copy, market, or distribute the
SSFT Software;

3. Confidential Information

3.1 Confidential Information. Neither party shall disclose or use the Confidential Information (defined below) of
the other party, except in direct connection with this Agreement, for three years following termination or expiration
of this Agreement, provided, however, that the foregoing restriction on Confidential Information, which is software,
shall be perpetual.

3.2 Definition of Confidential Information. "Confidential Information” means (a) the SSFT Software and any
related technology, algorithm, or information contained therein, including related trade secrets; and (b) any other
information, such as product plans, sales prospects names, non-published financial information, and
discounts/prices, whether disclosed in tangible form or orally if such information is marked or identified as
confidential at the time of disclosure or the receiving party reasonably should know is confidential. Confidential
Information will not include information that: (i) is in or enters the public domain through no act or fault of the
receiving party; (ii) is known to and has been reduced to tangible form by the receiving party at the time of
disclosure; (iii) is independently developed by the receiving party without use of or reference to the disclosing
party's Confidential Information; or (iv) is lawfully obtained from a third party who has the right to make such
disclosure.

3.3 Return of Confidential Information. Upon the earlier of the disclosing party's written request or the expiration
or termination of this Agreement, the receiving party shall return or destroy the disclosing party's Confidential
Information and certify promptly in writing that it has done so.

4. Limitation and Disclaimer of Damages

4.1 Limitation of Liability. SSFT's total liability to Licensee, its directors, officers, and employees for any
claim arising under this Agreement, or the transactions contemplated under this Agreement, regardless of the form
of action, will not exceed a cumulative aggregate amount equal to the number of copies of SSFT Software which
Licensee is authorized to use times one hundred dollars ($100).

4.2 NO CONSEQUENTIAL DAMAGES. IN NO EVENT SHALL SSFT BE LIABLE FOR ANY SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF
REVENUES AND LOSS OF PROFITS, EVEN IF SSFT HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

5. General Terms
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5.1 Governing Law. This Agreement shall be governed by the laws of the Commonwealth of Massachusetts
without regard to choice of law rules.

5.2 Export Controls. Licensee agrees and certifies that neither the SSFT Software, nor any other technical data
received from SSFT, nor the direct product thereof, will be exported or re-exported outside the United States except
as authorized and as permitted by the laws and regulations of the United States

EXHIBIT A
SSFT SOFTWARE
RealSpeak™ Solo Software. [Text-to-Speech Software]

EXHIBIT B
OPEN SOURCE SOFTWARE

SSFT Software contains executable versions of the Open Source Software described below:

The Flite Speech Synthesis System
LICENSOR obtained the Flite Speech Synthesis System from Carnegie Mellon University at http://cmuflite.org.
Speechify Solo Software contains a copy of The Flite Speech Synthesis System in executable form.

ScanSoft Terms and Conditions. The terms and conditions applicable to the executable version of SSFT Software,
as stated in the Agreement, are offered only by SSFT and not by any developer of or contributor to the open source
code specified above.

END SCANSOFT END USER LICENSE AGREEMENT
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